
Ms Shannon B. Hudson

The Public Service Commission of S.C.

Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, SC 29201

23, 2009
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Ms. Shannon; DOCKEf/NG DEP_

I am writing to inform you that I wish to withdraw my complaint/grievance

and any associated hearing in conjunction with the subject.

As a result of several personal phone calls from a Verizon representative, we

have agreed to a satisfactory resolution to my complaint; contingent upon

my receipt of a "paid in full" statement from Verizon.

While I have not yet received the above referenced statement, I have the

utmost confidence that they will in fact follow thru with their commitment.

I greatly appreciate your assistance and time in bringing this matter to a

satisfactory conclusion.

Respectfully You/_

Bill Rice
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